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RESIDENCE REGULATION
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Dear tenants, thank you for choosing INNDEAVOR. Sincerely wish you a pleasant stay. Below is
Inndeavor’s residence regulation, please read carefully and comply strictly.
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Please complete and return the “Condition Report” & ” Furniture List” within 7 days after
you move in. Inspect the premise carefully, if there is any discrepancy with the report, please
send photos to your property manager’ s email address.
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T: 1300 854 478 E: fax@myconnect.com.au

My Connect will contact you to organize the utility and internet connection by phone or email
before you move in, pls pay attention to the phone call from (02) 7202 2717 and email from
fax@myconnect.com.au. Some of the addresses are embedded for electricity and or gas, My
Connect will provide you with the retailer details for the connection.

Pls note that Inndeavor DO NOT provide connection services, if My Connect hasn't reached you
yet, pls contact them directly and inform them that the Real Estate Agency is Koala Apartment
Pty Ltd (Inndeavor)

T: 1300 854 478 E: fax@myconnect.com.au
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Pls email your Australian contact number to your property manager when you arrive in Australia,
otherwise, you will miss important notifications.
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You must prepay the rent on time, failure to do so will affect your credit record. Pls fill in the
Direct Debit form with your Australian account details and send it back to us when you arrive in
Australia.

Pls fill in the reference “Address+Full name” when you’re making the payment manually,
otherwise, we cannot verify your payment and you'll receive rent arrears reminders from the
system.
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If there’s any issue with the removable furniture, fridge, or washing machine on your premises,
pls email Rachel from the furniture company, at pm4@inndeavor.com.
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If you would like to report a maintenance request, pls send the property address, description,
photo/video, and contact details to your property manager’s email address.

If you're a Meriton resident, pls submit your maintenance request on the MYBOS system. If your
request hasn't been dealt with in time, pls contact your building manager to follow up.

WSS IE T BT, HE1E google map 1825 Locksmith Z2HEFF4.
If your keys are left in the apartment, pls google the closest locksmith to open the door.
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Pls, DO NOT stick hooks on the wall or door, or furniture, removing them may damage the wall &
paint.
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Pay attention to the ventilation of the bathroom, and avoid the mold line of the sink, the wall and
the ceiling from getting damp and moldy.
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Do not throw any object into the drain or toilet. Australia implements strict waste classification,
be sure to dispose of waste reasonably and comply with the building instruction or strata by-laws.
The violation may result in huge fines.

MFTRELEEIRSS, PTHERRY I Z P RERR.
If you need cleaning and repairing services, please directly contact Property Manager or
customer service via WeChat.
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Keep the smoke alarm work, do not disassemble or cover, the alarm battery needs to be
replaced regularly.
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According to Australian laws, smoking is not allowed in rooms, balconies, and common areas in
the building. Any violation incurs a huge fine and terminates the lease.
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Pay attention to the cleanliness of countertops, remove or wipe off the stains in time.
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If you intend to keep a pet in your property, you MUST submit application to Inndeavor. Pls note
that any pets found in the property without Inndeavor’s approval will lead to TERMINATION of
the Resident Tenancy Agreement.

If your pet causes damage to the premises or breach strata by-laws, it will be your responsibility
to fix or pay for the damage and fine. A professional cleaning agency will be arranged to do
monthly cleaning and/or pest control, you and the cleaning agency settle the fee by yourselves.
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Please complete the repairing and cleaning before moving out, we do not provide any chance to
do repairing and cleaning after handing keys. Alternatively, you may choose the service company
we recommend to provide professional end of lease cleaning and repairing services.
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Avoid wind damage to the curtain when it's windy, please roll up or close it.
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Please read user manual before using the electrical appliances. Pay attention to clean the filters
in the dryer and washing machine, otherwise it will affect the use or cause machine damage.
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Please return ALL keys to the office when the lease ends, handing keys is regarded as a sign of
lease end.
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Please close all utility accounts when the lease ends.
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If you ‘re not satisfied with our services and would like to make a complaint, pls email
Inndeavor Complaint Department, at complaint@inndeavor.com.

Office address: L4/822 George Street, Chippendale, 2008

Office telephone: (02) 90962789

Website: www.inndeavor.com
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